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MISSION 
�

The mission of the Lake Superior Community Health C enter is to 
improve access, particularly financial access, to p rimary health care 
through the provision of clinical care, health educ ation, screening, 

assisted referrals and advocacy.  Our mission rests  upon the 
philosophy that health care is the right of all peo ple. 

 
Dear Friends: 
 
 In 2007 the Health Center again experienced a huge amount of 
growth.  We added a second full dental program in Duluth that mirrored our 
Superior program begun in 2005.  We also added an additional full time 
physician to our Duluth staff.  We secured funding to add another part time 
physician in Duluth beginning in mid 2008. 
 
This growth is wonderful in that it allows us to help more people who are 
low income and lack access to medical and dental care.  The tragedy is 
that even as we grow, the needs of people in our community grow faster. 
 
With the help of our dedicated staff, volunteers, donors, and funding 
organizations we will continue to meet this need to the best of our ability.  
We are proud to serve the Twin Ports community in this important role. 
 
 
   Sincerely, 

    
   Executive Director 
   Lake Superior Community Health Center 

 



 
 
 

PROGRAMS 
 

��

The Lake Superior Community Health Center provides a full range of 
primary health care and dental services.  We also o ffer supportive services 
including medical social work services, health educ ation, and behavioral 
health counseling.   
 
We accept Medicare, Medicaid, MinnesotaCare, Badger Care, and some 
third party insurance.  For those without insurance  coverage, our services 
are provided on a sliding fee based on ability to p ay.  Services are offered 
to people of all ages .  Key program components include: 
  
CCll iinniiccaall   CCaarree::     SSeerrvviicceess  iinncclluuddee  ddiiaaggnnoossiiss  aanndd  ttrreeaattmmeenntt  ooff  aaccuuttee  iillllnneessss,,  
mmoonniittoorriinngg  aanndd  ttrreeaattmmeenntt  ooff  cchhrroonniicc  iillllnneessss,,  pprreevveennttiivvee  ccaarree,,  pphhyyssiiccaallss,,  
pprreeggnnaannccyy  tteessttiinngg  aanndd  rreeffeerrrraall,,  HHIIVV  tteessttiinngg,,  ssppeecciiaalliizzeedd  hheeaalltthh  eedduuccaattiioonn  aanndd  
gguuiiddaannccee..    AAssssiisstteedd  rreeffeerrrraallss  aarree  pprroovviiddeedd  ffoorr  ssppeecciiaallttyy  mmeeddiiccaall  sseerrvviicceess..  
    
Diabetic Education and Case Management:   Intensive case management is 
provided for diabetic clients to help them manage their disease and live a healthy 
lifestyle.  Support and education address nutrition, exercise, emotional issues, 
and the impact of diabetes on the client, their family and loved ones. 
  
BBeehhaavviioorraall   HHeeaall tthh  SSeerrvviicceess::     SSeerrvviicceess  iinncclluuddee  iinnddiivviidduuaall  ccoouunnsseelliinngg  aanndd  
tthheerraappyy,,  ggrroouupp  aanndd  ffaammiillyy  ccoouunnsseelliinngg,,  mmeennttaall  hheeaalltthh  aasssseessssmmeenntt,,  aanndd  ssmmookkiinngg  
cceessssaattiioonn  eedduuccaattiioonn  aanndd  ccoouunnsseelliinngg..    
 
Dental Care:   Services include office exams, cleanings, fluoride treatments, x-
rays, sealants, restorations (fillings), routine extractions, partials/dentures, root 
canals, stainless steel/acrylic strip crowns, and fixed permanent crowns.   
  
Health Care Access Office:   Medical social work services include financial 
assessment, advocacy, information, education, assisted referrals, and case 
management.  Help is provided in applying for Medicaid, MinnesotaCare, 
BadgerCare, and other public and private programs to pay for needed health 
care.  Assistance with accessing outside radiology and reference laboratory 
services, medications and specialty care is also provided. 



 
 
 

CLIENT QUOTES 
SPRING 2007 CLIENT SURVEY 

 
“Lake Superior Community Health Center has saved my life.  Without the 
assistance of their help I would be dead.  I needed insulin, a meter, needles, and 
high blood pressure meds right away.  They helped me.  God bless, I love you 
all.” 
 
“I thank you for allowing me to do payments, until I was eligible for medical 
insurance at my job.  Our community does have a great need for this type of 
clinic.” 
 
“I started coming to the Community Health Center several years ago before I had 
insurance and then after I had BCBS of Minnesota.  Just want to say the doctors 
and care I receive are excellent and the doctors are so thorough!!”  
  
“The level of care provided is unmatched by any I have received anywhere prior 
to coming here.”  

 
“My husband and I lost our health insurance when he lost his job.  We now are 
self insured, but the deductible is so high.  Thank you for being here for us, 
making us feel comfortable and giving us peace of mind.” 

 
“There are great people working here. They are all very nice and easy to talk to - 
I am not scared to come to the dentist.” 
 
“I feel extremely blessed to have a place like this to come!  The care and 
kindness of all the staff at LSCHC give is truly wonderful.  The care is excellent 
and all the people at LSCHC are awesome.  The staff help make what is usually 
an unpleasant situation tolerable.  Most people don’t go to the doctor because 
they feel great.  Thank you all so much!” 
 
“I feel very blessed to have LSCHC available to me and I really don’t know what 
I’d do without it!”   
 
*A local filmmaker produced a mini-documentary on t he work of the LSCHC.  Visit our 
homepage at www.lschc.org  for the link to the 12 minute film. 



BOARD OF DIRECTORS 
 

2007-2008 
��

Yvonne Novak – President 
 

Myrna Wells-Ulland - Vice President 
 

MariBeth Olson – Secretary 
 

Dan McCarthy – Treasurer 
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Karen Bastianelli 
 

Andrea Crouse 
 

Claer Dethmers 
 

Timothy Glanville Sr. 
 

LeAnn Nichols 
 

Mary Nienaber 
 

Zalnudeen I. Popoola 
 

Bonnie Rankin 
 

Richard Richie 
 

Millie Rounsville 
 

Robert Walenczyk 
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KEY MANAGEMENT 
 

Wende L. Nelson, MHA - Executive Director 
 

Gail E. Baldwin, MD - Medical Director 
 

Kathy Miller, CNAP - Chief Financial Officer 
 



FINANCES 
 

Funding Sources 
 

  

We continue to maintain our diverse funding base.  We received funding through 
local United Ways, foundation grants, City, Federal, County, and State contracts, 
local health care providers and donations from local companies and civic groups. 
 
We wish to acknowledge and express our thanks to the following funding sources 
and to the individual donors listed in our Friends of the Health Center section.  It 
is quite certain we could not do our work without this generous financial support. 
 

Benedictine Sisters Benevolent Association 
 

Bureau of Primary Health Care (Section 330) 
 

Douglas County Health Department 
 

Duluth Community Development Block Grant 
 

Duluth Superior Area Community Foundation 
 

Fraternal Order of Eagles Ladies’ Auxiliary 
 

Generations Health Care Initiatives 
 

Healthier Minnesota Community Clinic Fund 
 

Lion’s Club 
 

Minnesota Department of Health 
 

Minnesota Department of Human Services 
 

Northland Foundation 
 

Ordean Foundation 
 

St. Louis County Public Health & Human Services Department 
 

St. Luke’s Hospital of Duluth 
 

St. Mary’s/Duluth Clinic Health System 
 

Superior Community Development Block Grant 
 

United Way of Greater Duluth 
 

United Way of Superior – Douglas County 
 

Wildey Mitchell Family Foundation 
 

Wisconsin Department of Health & Family Services 
 

Wisconsin Primary Health Care Association 
 



FUNDING SOURCES 
CHART 

 
 
 
 

Federal 11%

Client Revenue 
58%

Corporations 
5%

Foundations 
12%

States 8%

Individual & 
Organizational 

Donors 1%

United Way 2%

Cities 2%
Counties 1%
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THE HEALTH CENTER 

 

Carol Balassa 
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Bob & Karen Bastianelli 
Dr. Bernhard & Jean Boecker 
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Margaret  Butts 
Daniel Campbell, MD 
James & Judith Cherveny 
James & Phyllis Childs 
Leonardo Contardo 
Agnes M. Dinkel 
Dr. Mark R. Eckman 
Joe Everett 
Phyllis France 
Timothy Glanville Sr. 
Richard & Linda Goese 
Dr. & Mrs. Vern Harrington 
Don & Jo Ann Hoag 
Joanne Holmes 
James & Susan Huttel 
Johnson Insurance 
Consultants  
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Mr. & Mrs. Clifford Kolquist 
Grey Doffin & Pam Kramer 
Maria Kundel 
Steven & Melissa LaFlamme 
James & Dorothy Langager 
Daniel & Janice McCarthy 
 
 
  

William & Kathleen Miner 
Donald & Nancy Moline 
Kathleen & Michael Nelson 
Wende Nelson & Scott Mills 
Alan Netland & Melanie Shepard 
Yvonne Novak 
Brad & Lezlie Oachs 
Buzz & Saundra Palmer 
Greg & Jenny Peterson 
Sandy Popham 
Linda G.  Powless 
Millie Rounsville 
Ed & Jane Ryan 
Julie Clara Moller Sanford 
Dr. John Schrock & Mary Berube 
Michael Slag & Blanche Ebert 
Peter & Sally Sneve 
Kurt & Barbara Soderberg 
Bruce & Kaye Lee Stender 
James & Judith Stewart 
James Harvie & Nancy Sudak 
Dan Svendsen 
Mary Van Evera 
Thomas & Karen VanHale 
Neal & Wahli Vanstrom 
Sharon & Bob Wahman 
Robert Walenczyk 
Robert & Myrna Wells-Ulland 
Amy Wilson & Christopher LaForge  
Gudrun & Geof Witrak 
Benjamin & Barry Kay Wolfe 
  

 



CLIENT DEMOGRAPHICS 
 
 
��

ALL CLINICAL CLIENTS 
Medical, Behavioral Health & 

Dental Clients       
January - December 2002 2003 2004 2005 2006 2007 
Total Clients Served 3,446 3,858 3,834 3,792 7,073 9181 

Total Visits 9,583 10,861 11,630 12,236 20,256 27,862 
       

Age:       
0-12 Years 6% 6% 4% 3% 15% 17% 

13-19 Years 8% 7% 7% 6% 8% 9% 
20-24 Years 19% 20% 18% 16% 12% 11% 
25-44 Years 37% 36% 36% 36% 31% 31% 
45-64 Years 26% 27% 31% 34% 29% 28% 
65-74 Years 3% 3% 3% 4% 3% 3% 
75+ Years 1% 1% 1% 1% 2% 2% 

       
Male 42% 42% 41% 40% 43% 42% 

Female 58% 58% 59% 60% 57% 58% 
       

White 92% 94% 94% 93% 92% 90% 
African American 4% 3% 3% 3% 3% 2% 
Native American 2% 2% 2% 3% 2% 2% 

Asian/Pacific Islander 1% 1% 1% 1% 1% 1% 
Other 1% 0% 0% 0% 2% 5% 

       
Residents:       

Duluth 47% 45% 43% 41% 29% 40% 
St. Louis Cty (includes Duluth) 50% 49% 48% 47% 32% 41% 

Superior 33% 34% 35% 36% 45% 36% 
Douglas Cty (includes Superior) 43% 44% 45% 47% 57% 48% 

Other Counties 7% 7% 7% 6% 11% 11% 
       

Employed 56% 55% 54% 56% 64% 45% 
Low-Income (<200% poverty) 95% 94% 93% 92% 90% 90% 

Uninsured 87% 81% 74% 73% 50% 42% 
 



2007 LSCHC Client Income in Relation to Federal 
Poverty Guidelines (FPG)
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Clients by State
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48%

Other
1%

 

Clients by County

Other Counties
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DDuulluutthh  DDeennttaall::    PPhhoonnee--  ((221188))  662288--77003355      FFaaxx--  ((221188))  662244--66559944  
DDuulluutthh  HHCCAAOO::    PPhhoonnee--  ((221188))  772222--99665500      FFaaxx--  ((221188))  772222--00002211  
DDuulluutthh  MMeeddiiccaall::    PPhhoonnee--  ((221188))  772222--11449977      FFaaxx--((221188))  772277--88334466  

  
SSuuppeerriioorr  DDeennttaall::    PPhhoonnee--  ((771155))  339944--55441111      FFaaxx--  ((771155))  339922--55008866  
SSuuppeerriioorr  HHCCAAOO::    PPhhoonnee--  ((771155))  339922--11995555      FFaaxx--  ((771155))  339922--55008899  

SSuuppeerriioorr  MMeeddiiccaall::    PPhhoonnee--  ((771155))  339922--11995555      FFaaxx--  ((771155))  339922--11993355  
  

  
 

 
 
 
   
 
 

 
 
 

 
 
  
 
 

 
 
 
 
 
 

 
 
 
 
 
 

  
 �
 
 
 
 
 
 
 

 


