Patient Satisfaction Survey Positive Comments

Duluth Site Dental Clinic
· We have been to the Health Care Clinic 3x’s now.  Each time everyone has been professional and very helpful.  Nice job everyone.  

· Your staff & Drs. are great.  God Bless!

· Everyone here rocks.  There’s a lot of teamwork going on.  The stress level is at zero.  Awesome. 

· You have great staff at your facility here!  All very helpful and outgoing. (
· Couldn’t ask for better.
· Awesome dentist-- tries everything to make it a pleasant visit. My teeth were his #1 priority.  Thank you.  
· Being on M.A. it was hard to find a dentist & hygienist that cared.  Your clinic does not discriminate because of way of pay.  My last dentist did—my teeth suffered.  
· This office has been wonderful to me.
· Good place!  Yahoo!  
· Friendly staff.  Feel very welcomed.
· Best dentist clinic I have ever been to.  
· Excellent care.  Professional attitude.  Wonderful.
· Very professional, compassionate & effective care & attention.  
· I felt very safe and comfortable, everything explained so it was easy to understand.  Thank you.

· Thank you for helping me.

· Your staff here is very kind and answers all your questions the best they can.  Also, if an emergency, they get you in as quick as they can.  In all this is a very good dental office!  The staff and Drs, as well!  Thank you.  

· You guys do great in every way!

· Loved what you were able to do for me on such short notice.  Excellent.  

· Thanks to the great staff who assisted me when I really needed it.  The dentist fixed my problem right away that it made me cry.  You guys are truly a blessing.  Please keep up the excellent job that you do((.

· Very friendly and helpful.

· Everything is great.  Thank you.  

· Very friendly staff!

· Thank you!

· I think they do a wonderful job with their people they work on. 

· People here are great.

· I wish I had known about this place years ago.  Best care I’ve ever had. 

· They went the extra mile of caring!

· All staff here are wonderful!

· You guys do an excellent job!  I’ll definitely come back for my dental work!  Thank you very much!  

· I am very thankful for this service!  

· Thank you very much and very good cleaning!  

Superior Site Dental Clinic
· Excellent service!  Totally awesome!  

· Awesome job! 

· Best dental clinic I have ever been to!  Super friendly staff!  

· I think that this clinic is great.  The courtesy shown is incredible.  

· I trust this office is so awesome and all the employees are fantastic.  They keep smiles upon their faces all the time.  As long as they continue their good attitudes I’ll continue to come here.  

· Nice front desk girls.  Nice dentist.  

· Very helpful!

· Awesome dental clinic.  Very happy with services.  
· I sent my Mother!  You guys are good!
· Thank you for taking such great care of me.  I get the impression that the staff really, truly cares about the wellbeing and long term care of my teeth.  Some other dentists said that I was hopeless and I believed them until I came here.  
· I felt relaxed and comfy for my first appointment in the last ten years.  
· Felt very comfortable and felt like I gained a lot of information out of the visit.
· Convenient location, easy to talk to, friendly staff and dental staff is very caring and pleasant to speak with.
· The dentist & front desk are great at answering my questions.  Also, very friendly.
· This place has been a life-saver!  I was in pain and had no other option for dental care.  Keep up the good work!
Superior Site Medical Clinic 

· Very kind, friendly, courteous and helpful!  Thank you.  

· I like it here.  Very pleased. 

· Informative, friendly.

· I am very happy with the service and care.

· Keep up the good work.  (
· This clinic is a blessing for me.  It has given health care I couldn’t afford.  Thanks. 

· I really enjoy coming here.  This clinic is a real life saver for many people who can’t afford to go to a regular clinic.  

· I travel 1 1/2 hours to get here because I am treated well and my Dr. always listens to what I have to say.  I receive excellent care here and will continue to travel the long distance that I do because of that.  

· Thanks for the care.  (  

· Great job!

· Don’t know what I’d do without this clinic.  

· Wouldn’t go anywhere else!!

· I just have an all around good experience when I come here.  They’re all so nice and never make you feel bad.  I like it better than the large clinic in Duluth.  This is so personable.  Thank you.  

· It’s a great clinic & I appreciate payment based on income.  Staff is friendly and nurses/doctors are professional.  

· If this clinic wasn’t here I would have lost my life after I lost my job.  Everyone was so wonderful & helpful. 

· I recommend the clinic to all family and friends.  

· I am 100% satisfied with (my) your clinic, wouldn’t go anywhere else.  

· Thank you for everything all of you have done for me.  If it wasn’t for all of you and this facility, I don’t know what I’d do.  Thank you again. 

· I am very thankful to have LSCHC as my only option for medical care.

Duluth Site Medical Clinic
· I love everything about this place!

· The clinic has been great to me and my family.  All the staff are excellent.  God Bless.  

· Exceptional care. 

· I love it here!

· You are all very helpful to me.  Things are hard already, get sick just adds to it.  You are all very nice to me—understanding.  That is a big help for me.  

· Nurses and medical assistants are professional and very caring.  They take time with you and have nice way of working with patients.  

· This is the best primary care service in Duluth, MN.  Always a very pleasant visit.  Thank you, LSCHC.  

· You guys do a good job!

· Very impressed and pleased with the services provided at my visits, keep up the good work.  

· I have always found the clinic to be very good in providing health care to date.

· I love the excellent care that everyone here provides me, and everyone.  Thank you.  

· The doctors, nurses, & MA’s are the friendliest and most helpful I have met.  They really take time to understand how you feel and explain things thoroughly.  

· Excellent.  Very professional!

· I have always been treated fairly and with respect.  I have highly recommended this clinic, and will continue to do so.

· I am glad the clinic is here.

· I find the quality of care to be excellent!

· So glad this clinic exists—am grateful for it.  

· I am very happy with the sliding scale option.  Good care is very hard to come by that is affordable.  Thank you!  

