LAKE SUPERIOR COMMUNITY HEALTH CENTER

JOB DESCRIPTION

JOB TITLE: Quality Improvement Coordinator
	Exempt (Y/N):

	Yes

	Standard Hours:
	14 hours/week

	Location:
	Duluth/Superior

	Supervisor:
	Executive Director


	Job Summary:

	Primary responsibility for directing and managing quality improvement activities, ensuring regulatory compliance and promoting improved health care outcomes.  Oversees any external certification and/or accreditation initiatives, and serves as the organization's compliance officer


	Job Qualifications:

	· Minimum of bachelor's degree in nursing/related field; Master's preferred.

	· Minimum of 3 years work experience in clinical care setting, preferably in clinic.


	Job Knowledge, Skills and Abilities:

	· Ability to prioritize improvement strategies and choose best options to decrease "quality gaps."

	· Knowledge of CQI principles and practices and how to apply to various activities.

	· Understanding of government requirements/expectations for health care compliance programs.

	· Proven ability to achieve results.

	· Ability to problem solve and analyze value (quality/cost) equation.

	· Ability to communicate clearly, both orally and in writing
· Excellent training, mentoring and interpersonal skills with all levels of staff.
· Ability to interpret and evaluate complex information.
· Ability to write proposals/policies.
· Ability to utilize team development and facilitation techniques to help project teams achieve highest potential.



	Licensure and Credentials:

	· RN preferred.


	Functions and Responsibilities:

	1.0
	Develop and coordinate the Quality Improvement Program.

	
	1.1
	Oversee development, implementation, and monitoring of QI program in adjunct with the CEO, medical director and other staff.

	
	1.2
	Work with CEO, medical director, dental director and others to develop performance improvement targets for quality, service and efficiency.

	
	1.3
	Implement systems to ensure that services conform to regulatory requirements, contractual obligations and organizational policy.

	
	1.4
	Assist the CEO in development of grant proposals for LSCHC to support quality improvement program goals.

	
	1.5
	Recommend changes for quality improvement in LSCHC policies and procedures based on updated findings and information.

	
	

	2.0
	Direct and manage QI Program activities.

	
	2.1
	Perform statitical analysis, data anlysis for reporting to grantors and clinic feedback.

	
	2.2
	Ensure that QI activities are documented and reported within the the organization and with the board of directors.

	
	2.3
	Work with the clinic office manager to assist with quality control audits, ensuring that LSCHC is prepared for audits and that documentation and processes are compliant with required standards. Implement follow-up actions.

	
	2.4
	Ensure peer review processes to meet credentialing and provider enrollment requirements.

	
	2.5
	Investigate, monitor and report on quality of care and service issues, including patient complaints, incidents, adverse outcomes and peer review findings.

	
	2.6   Assess staff training needs; plan and implement QI training for staff.

	
	
	

	3.0
	Develop, implement and coordinate Compliance Program activities.

	
	3.1
	Ensure the Compliance Program meets applicable legal requirements.

	
	3.2
	Reduce vulnerability to fraud and abuse.

	
	3.3
	Respond to alleged violations of Rules, Regulations, or Standard of Conduct.

	
	3.4
	Report Compliance Program efforts regularly to staff and Board.

	
	3.5
	Advise on training content pertaining to compliance components.

	
	3.6   Serve as a resource to staff on compliance issues.


	4.0
	Miscellaneous Duties

	
	4.1
	Responsible for personal compliance with LSCHC policies and procedures.

	
	4.2
	Maintains client confidentiality.

	
	4.3
	Other duties as assigned

	
	4.4
	Ability to travel between sites, as needed, and as otherwise required by the organization.


	Physical Demands  

	
	· Requires manual dexterity sufficient to operate computers, phones, and other office equipment

	
	· Must be able to speak clearly to convey information and hear at normal speaking levels

	
	· Specific vision abilities include close vision and depth perception and ability to adjust focus

	
	· No extremes in health, safety hazards, or hazardous materials


	Reporting Relationship: 

	
	· CEO

	
	· Accountable to Board of Directors

	
	· Accountable to self, client, family, community and professional colleagues
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